
 

Guide on how to Mass Delete Spam Emails: 

1. Open Exchange Admin Center and go to Message Trace 

 

 

 

 

 

2. Start a Trace with the parameters set as necessary, in this example they were all 
from one email address jbalta@... 

 

 

 

 

 

 

 

 

3. Once the messages are traced select all and then select View in Explorer 
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4. This will open the security and compliance center, again select all the messages 
and then select Take Action 

 

5. Finally Select to Move or Delete and move it to either junk, deleted, etc. 

 


